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THE UNIVERSITY OF TEXAS AT EL PASO

Online Forum 3: Communicating and
Maintaining Your Smoke-Free Policy

* Made possible with funding from the Texas Department of State Health Services

Texas Smoke-Free Public Housing

* Work with Texas Department of State Health Services
(DSHS) and state partners

» Assist Texas public housing authorities (PHAS):
* Implement smoke-free public housing policies in
their housing communities
» Connect residents to resources to quit tobacco




Agenda

Introductions

Communicating the smoke-free rule and cessation resources
with public housing authority residents in a positive way.
= Dr. Michael Mackert, The University of Texas at Austin

Cessation (tobacco) resources and future technical assistance.

* Abdul-Kabir Karim, American Lung Association

Collaborating future directions to assist public housing
authorities for a sustainable effort.
= Kristen Ortega, University of Texas at El Paso

Poll Questions
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@ TEXAS

The Unives st

COMMUNICATING ABOUT
SMOKE-FREE POLICIES

MICHAEL MACKERT, PH.D.

Director, UT Center For Health Communication
Associate Professor, UT Stan Richards School of Advertising & Public Relations
Associate Professor, UT Department of Population Health

EVIDENCE-BASED HEALTH COMMUNICATION

OUR
MISSION

Our people have broad and deep
communication expertise that allows our
Center to lead the creation of evidence-
based health communication scholarship,
education, and practice.

Our interdisciplinary group of scholars
embraces opportunities to use
communication to improve the health of
people around the globe.
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Health communication is the science
and art of using communication to
advance the health and well-being of
people and populations.

EVIDENCE-BASED HEALTH COMMUNICATION

YOU CONTROL THE STOPS MT m
CHTHE Stass YOURSELF IN

TAKE THE STAIRS
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EVIDENCE-BASED HEALTH COMMUNICATION

» Positive messages are generally more effective

» Gain-framed messages (emphasizing the benefits of
quitting) outperform loss-framed message (emphasizing
the consequences of continuing to smoke) when
physicians are counseling smokers

» Recognize that smokers will feel like they're being
individually targeted with this kind of policy: emphasize
this isn’'t about any particular smoker

mmunication EVIDENCE-BASED HEALTH COMMUNICATION
5D

_:.‘Z:_”L"'”u...
Designing
:;"y Effective
Health
If the highest aim of a captain were to preserve his ship, he would keep it in port forever.
-Thomas Aquinas Messageé
MICHAEL MACKERT, PH.D. —
Director, UT Center for Health Communication Allson ) Lazard
mackertQutexas.edu | @mackert | @UThealthcomm | UThealthcomm.org -
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AMERICAN LUNG ASSOCIATION:

IN TEXAS

13

The American Lung Association
7

First Voluntary Health Organization
* Founded in 1904
* Crusade against tuberculosis

First tobacco control work in 1964
* American Lung Association and partners prompted the first Surgeon General’s Report
* Helped over a million smokers quit since 1970s
*  Working to improve tobacco cessation coverage
* Major backer of Smoke-free air laws

Other lung health priorities

* Asthma prevention and control

* Lung Force for lung cancer

» Chronic Obstructive Pulmonary Disorder
« Defend and enforce Clean Air Act

14
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Freedom From Smoking
Program Overview

LUNG .
HELPLINE  rusioce @

& TOBACCO QUITLINE SELE-HELP GUIDE

15

Freedom From Smoking Overview

e

History

1975 American Lung Association, American Thoracic Society and Congress of Lung
Association staff begin developing a smoking cessation program

1981 Freedom From Smoking clinic program launched
1991 2nd edition of Freedom From Smoking clinic released
2003 Freedom From Smoking Online launched

2007 31 edition of Freedom From Smoking clinic released
2009 2d edition of Freedom From Smoking Online released
2016 Freedom From Smoking Online retired

Freedom From Smoking Plus launched

16
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Freedom From Smoking Philosophy

ANYONE CAN QUIT, BUT YOU DON'T HAVE TO QUIT ALONEI!!

« Empowers the individual

* Voluntary

* Interactive

» Supportive

* Positive

» Highly structured throughout the course of the program

» Addiction-based model & behavior change principles

17

Freedom From Smoking Group Clinic

. 8 sessions lasting 90-120 minutes held over 7 weeks
« Small group setting, maximum of 16 participants
» Led by a trained facilitator
» Can be covered by Medicaid

* Sessions 1-3 are about preparing to quit
. . . AMERICAN
» Session 4 is Quit Day * LUNG

« Sessions 5-8 are about relapse prevention and ASSOCIATION.
staying quit

FREEDOM %

FROM SMOKING'

18
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Freedom From Smoking Group Clinic Schedule

January

February

1 2 3 4

7 8 9 10 11

12 14 15 16 17 18

19

Freedom From Smoking Group Clinic

Quit Rates

* 51% at end of clinic
* 60% at end of clinic when in combination with NRT

» 27% at one year (no tobacco use within the past 12 months)

#:I'rheDa IQui'g

An EACH B

20
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:F AMERICAN
LUNG
ASSOCIATION. | FROM SMOKING® PLUS

21

:F AMERICAN LUNG ASSOCIATION.
LUNG HELPLINE AND TOBACCO QUITLINE

1-800-LUNG-USA

11
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Lung HelpLine vs State Quitline

LU UJ NG

~
EL PLINKE

S TOBACCO DQUIITLINE

weekdays 7am-9pm CST &

24 hours weekends 9am-5pm CST

Free 2 week supply of NRT

serarallina Does not give free NRT

5 counseling sessions per enrollment

. . . Unlimited counselin
lasting minimum 15 minutes 8

Can only ask questions Can ask any question
about quitting tobacco about lung health
E-learning courses available Available online support community

T s o N U0

23

Freedom From Smoking Self-Help Guide

« Self-directed resource for those more I ) -
comfortable working on their own

» Available through local American Lung G on
Association offices and from our
publishing partner, StayWell

« $5.99 each

-
. B%

Tl Guoe YO nur-ou

\ @uactJmeolacssy

*AMERICAN LUNG ASSOCIATION.

12
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Quitter’s Circle

* Mobile app and online community QUITTE RIS

» Personalized quit plan

* Build your own quit team CI RC LE

» Real-time access to physicians via &

telemedicine
AMERICAN
» Track progress and send out alerts :lzkgg'gcmm @
when additional support is needed
» Share successes on Facebook and Twitter

QuittersCircle.com
Facebook.com/QuittersCircle
@0QuittersCircle

1:AMERICAN LUNG ASSOCIATION.

@/

25

26
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http://www.quitterscircle.com/
http://www.facebook.com/quitterscircle
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What are Cessation Navigators & Why are they Important?

" &
Brief intervention by a =

Cessation Navigator & Snintonsiee

_’% (works to sustain
the behavior
change)

@ Action
(practices the
_.?. 23 desired behavior)

b >
Preparation
(intends to take
action)
=
Contempiation The Stages of
aware of the -
Svatitais et oF Behavior Change
the desired
behavior change)
Precontempiation
{unaware of the
problem)

*AMERICAN LUNG ASSOCIATION.

CESSATION NAVIGATORS

+ Conducts brief interventions to encourage quit attempts and connect
tobacco users to cessation programs/resources

* To become a Cessation Navigator:
* Non-tobacco user
* 5 hour FREE training course
* Working with local Lung Association and report back to them monthly
* Do NOT need to be medically trained
+ |deal Cessation Navigator:
* PHA staff or Resident
+ Passionate about smoking issues

+ Stipends are available

28
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Websites to Remember

To find our smoking cessation resources:

* Lung.org/ffs
e FreedomFromSmoking.org

 http://www.lung.org/support-and-community/lung-helpline-and-tobacco-quitline/

To find our smokefree multi-unit housing resources:
* Lung.org/smokefreehousing

» Abdul-Kabir Karim
* kabir.karim@lung.org
* (214) 630-8092

T s o N U0

29

THE UNIVERSITY OF TEXAS AT EL PASO

Future directions to assist public
housing authorities for a sustainable
effort.

* Made possible with funding from the Texas Department of State Health Services

15


http://www.lung.org/ffs
http://www.freedomfromsmoking.org/
http://www.lung.org/support-and-community/lung-helpline-and-tobacco-quitline/
http://www.lung.org/smokefreehousing
mailto:Kabir.karim@lung.org
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Texas Smoke-Free Housing Resources

+ Living Smoke-Free Toolkit NO SMOKING

with Texas specific resources This property ls sricke fres.

Smoking is not allowed in any
residential unit, common area,
or outside within 25 feet
of any building.

 Resident Education Packets
and Push Cards

* Online Database

* Smoke-Free Housing
Taskforce Fact Sheets NO FUMAR

Esta propiedad esta libre de humo.
Se prohibe fumar dentro de cualquier
unidad residencial o en el exterior
a 25 pies de cualquier edificio.

Living Smoke-Free:
Texas Public Housing Authorities

Toolkit for Administrators and Property Managers

Made possible with funding from th&;‘;zaosigepartment of State Health Services L i V i n g S m O k e_ I: r ee :
Texas Public Housing
Authorities Toolkit

General Disclaimer:
This toolkit is provided as an educational tool only and is not to be construed as legal opinion or
as a substitute for obtaining legal advice.

16


https://www.utep.edu/txsmokefreepublichousing/Resources/Living Smoke-Free-Toolkit.pdf
https://www.utep.edu/txsmokefreepublichousing/Resources/Living Smoke-Free-Toolkit.pdf

You don't have to quit smoking to live in your
housing authority.* Although, you may find
this may be the right time to quit smoking
or using tobacco,

1t's never too late to quit! The single most important thing
You can o to protect your health is to quit using tobacco.
Quitting isn't easy, but more than three million people find
a way to quit each year!

When you're ready, there is support avallable to help you
quit.

Texas Tobacco Quitline is a confidential,
24/7 telephone counseling service to

WHERE YOU LIVE IS GOING SMOKE-FREE;
WHAT YOU NEED TO KNOW.

By July 30%, 2018, the U.S. Department of Housing and
Urban Development (HUD) requires all public housing
across the country to be smoke-free.

- Living smoke-free can make a big difference in our
heaith.

What does it mean to be “smoke-free” and “

how does it affect me?
- Going smoke-free means smoking is
not allowed indoors.
- Rules regarding outdoor areas may
differ depending on your public housing
authority.
- Smoking can be defined as items that involve the

KiRRA

where are exposed
to secondhand smoke. 1

&

children

are exposed to
secondhand smoke.*

Many people who live in public housing are

8/15/2018

Resident Education Packets and Push Cards

help you quit. The Texas Tobacco burning of tobacco leaves. This can include but is .
Quitiine is available to Texas " not limited to A , and 3
idents who are 13 years or older th disabilities,s®

with additional benefits for pregnant p v omnine

What Is secondhand smoke? ¢

- Secondhand smoke is smoke ?
from the lit end of burning tobacco a
products like Cigarettes, cigars, or 3
pipes, Secondhand smoke is aiso

You can also talk to your doctor or generated when a smoker exhales.

—d i
visit your nearest heaith clinic to get - Tol
property manager about local quit lung cancer, heart disease, and

bacco smoke contains 7,000 chemicals,
more information about how to quit. Including hundreds that are toxic and about
There may be other programs in your
breathing probiems. ‘ .
rt in your area.
SR SRR - Secondhand smoke can travel within multi-unit

70 can cause cancer.
area to help support you. Ask your
housing and common areas through

,, especially affected by secondnand smoke,

You may be able to qualify for
nicotine gum, patches, or other .
medications that can help you quit.

There is no safe level of
secondhand smoke exposure.”

The only way to truly reduce the
health risk from secondhand
smoke exposure is to create

About 80 ( ) percent of
multi-unit housing residents
choose to make their own
homes smoke-free.*

- Secondhand smoke is known to cause

Call 1-877-YES-QUIT (1-877-937-7848)
or visit www.YesQuit.org

NO SMOKING

This property is smoke-free.
Smoking is not allowed in any
residential unit, common area,

or outside within 25 feet
of any building.

KHONG HUT THUOC

Khu Vire Nay Khéng Hut Thuée.
Khéng dwoc hiit thudc trong bat ky don
vi nha & nao hodc bén ngoai trong vong

8 mét & bét ky tdoa nha nao.

Exterior
Qutdoor
Sighage

NO FUMAR

Esta propiedad esta libre de humo.
Se prohibe fumar dentro de cualquier
unidad residencial o en el exterior
a 25 pies de cualquier edificio.

17


https://www.utep.edu/txsmokefreepublichousing/Resources/Secondhand_Smoke_Trifold_Final_EnglishSpanish.pdf
https://www.utep.edu/txsmokefreepublichousing/Resources/Secondhand_Smoke_Trifold_Final_EnglishSpanish.pdf
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Smoke-Free Housing Taskforce Fact Sheets

TEXAS PUBLIC HOUSING PROPERTY MANAGERS TEXAS PUBLIC HOUSING RESIDENTS
HUD Smoke-Free Rule HUD Smoke-Free Rule

s litle hel fr people who care.

TEXAS MEDICAID
are enrolled in Texss Medka HEALTH INSURANCE BENEFITS

TEXAS TOBACCO QUITLINE
TEXAS TOBACCO QUITLINE

MDAnderson
Ganeer Center

s BN

Future Directions



https://www.utep.edu/txsmokefreepublichousing/Resources/Smoke-Free Task Force - Property Managers - English.pdf
https://www.utep.edu/txsmokefreepublichousing/Resources/Smoke-Free Task Force - Property Managers - English.pdf
https://www.utep.edu/txsmokefreepublichousing/Resources/Smoke-Free Task Force - Residents - English.pdf
https://www.utep.edu/txsmokefreepublichousing/Resources/Smoke-Free Task Force - Residents - English.pdf
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Sustaining Compliance®”

« Continue to collaborate with local community
organizations or partners

* Ensure staff are aware of community resources and
materials

* Remind staff & residents often of the policy and ways
to comply with the policy

+ Communicate often and positively about your new
smoke—free environment

* This change will take time - Don’t give up on enforcing
your policy!

Communicate with Your Community

WHERE YOU LIVE IS GOING SMOKE-FREE;

WANT TO QUIT SMOKING?
WHAT YOU NEED TO KNOW.

HELP IS AVAILABLE.

HEALTH EFFECTS OF
SECONDHAND SMOKE

You don't have to quit smoking to live in your

housing authority.* Although, you may find
xnumumommummw:mm
or using tobacco.

1t's never too late to quit! The single most important thing
you can do to protect your health is to quit using tobacco.
Quitting isn't easy, but more than three million people find
2 way to quit each year!

Wihen you're ready, there is support available o help you
quit.

Texas Tobacco Quitline is a confidential,
24/7 telephone counseling service to
help you quit. The Texas Tobacco
Quitfine is available to Texas

residents who are 13 years or older
with additional benefits for pregnant
women,

You may be able to qualify for
nicotine gum, patches, or other
medications that can help you quit.

You can also talk to your doctor or

property
- tobacco support in your area.

Call 1-877-YES-QUIT (1-877-937-7848)
or visit www.YesQuit.org

- Secondhand smoke
hou:mmmmn-mu through
wo Jectricat

By July 30%, 2018, the U.S. Department of Housing and
Urban Development (HUD) requires all public housing
across the country to be smoke-free.

= Living smoke-free can make a big difference in our
health.!

What does it mean to be “smoke-free” and ‘,‘
how does it affect me?
- Going smoke-free means smoking is
no(llwedlndovn.
o regarding outdoor area
am «mmmmvmthmm

-mnnummnmmmmomm
molmbmltnu ‘muunmu domun

not limited to
whannmﬂhmﬂmk:"
is smoke o9
lh:mmlll.ndo'buminqmbm ,
mmuuw S
pipes. Secondh; nﬂ-ndmhllm

- Tobacco smoke contains 7,000 chemicals,

Including hundreds that are toxic and about

70 can cause cancer.

- Secondhand smoke is known to cause
lung cancer, heart disease, and
breathing

can travel within multi-unit

® .9 @ .. - chidren
'K'A%i e

Mmywwlewmuvemwbkhwsk:gm
.I esvoﬂllw wm smoke,
arty, pregnant womer

itiesh®

and peo

There is no safe level of
secondhand smoke exposure.”

The only way to truly reduce the
heaith ﬂikﬁvm secondhand
smoke exposure 1s to creste

« environments.**

About 80 (¢ 1 10) percent of

19



Texas Tobacco Quitline

* The Texas Tobacco Quitline
(1-800-YES-QUIT)is a
confidential, toll-free service
available to Texas residents age
13 and older

* Yes Quit form to refer by fax or
mobile app

+ Texas Department of State Health
Services Regional Coordinators

g
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Collaborate & connect with local community

organizations or partners

20
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Future Technical Assistance

AMERICAN LUNG ASSOCIATION.-.
IN TEXAS

Smoke-Free Housing and
Connecting Residents to Quit
Resources:

Abdul-Kabir Karim

American Lung Association in
Texas

kabir.karim@lIlung.org

21


mailto:kabir.karim@lung.org

Poll Questions

Contact

Kristen Ortega

The University of Texas at El Paso
Statewide Smoke-Free Housing Consultant
keortega@utep.edu

915-747-5072

Nora Hernandez

The University of Texas at El Paso
Program Coordinator / Manager
norag@utep.edu

915-747-5072

8/15/2018
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mailto:Keortega@utep.edu
mailto:norag@utep.edu
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THE UNIVERSITY OF TEXAS AT EL PASO

Thank you for your participation!

* Made possible with funding from the Texas Department of State Health Services
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